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Transitional Resources’ Report to the Community

PRESIDENT

Dear Friends, Ann Determan, LICSW

VICE PRESIDENT
Our 35th year of providing recovery-oriented mental health services at Transitional Resources has been a Mary Lachapelle
wonderful period of growth and change. Our new housing project, Avalon Place, continues to establish its
roots among our growing TR community of clients, staff, volunteers, and donors. Together we forged new TREASURER
connections and strengthened existing relationships with our local community through multiple events, such as Carlos White, MBA
Food for Art, which benefitted TR’s art therapy program, and the Adopt-A-Room Project that furnished the SECRETARY
Avalon Place apartments. ]

Pat Morrison

Planning for the impacts of health care reform—whatever shape it ultimately takes—has also been at the top BOARD MEMBERS
of our agenda. Transitional Resources fills a special niche in King County and we want to ensure that we are Judy Brown
positioned to continue serving the most vulnerable men and women living with mental illness. Christos Dagadakis, MD

Dani Flanagan, MA
Amidst all of the changes and planning for the future, we remain committed to providing highly personalized Rob Fulwell
services for all TR clients throughout our continuum of care. We are able to keep our services robust because Justin Hayashi
of TR’s dedicated donors and outstanding community partners, despite funding cuts and a difficult economic Sarah Kaiser, MNPL
climate. With your financial contributions, we continue to promote recovery and provide our unique Steve Murphy
environment where individuals can grow and thrive.

CHIEF EXECUTIVE

As always, thank you so much for sharing our belief that all people, including those living with major mental OFFICER
illnesses, deserve to have decent housing, to feel needed and wanted, to engage in meaningful activities, and Darcell Slovek-Walker, MA

to be a part of community. We look forward to sharing the next 35 years with you!

Darcell Slovek-Walker
Chief Executive Officer

Transitional Resources
2970 SW Avalon Way
Seattle, WA 98126

Tel: (206) 883-2051
\9% W}’V\/—\ Fax: (206) 461-6959
TDD: (206) 461-3651

Ann Determan

Board President e-mail:

info@transitionalresources.org

website:
www.transitionalresources.org

Our Programs: We offer a continuum of services that
are integrated and comprehensive. Each program uses
pioneering concepts that promote recovery and a better life
for those with mental iliness.

OUR MISSION:
Respecting Autonomy, Dignity, Integrity, and Recovery

Transitional Resources helps adults living with the most serious and

persistent forms of mental iliness by providing respectful and optimistic

recovery-oriented services, affordable housing, and advocacy against

discrimination which works to break the cycle of incarceration, Residential Treatment

hospitalization, and homelessness. Intensive Congregate Care Program (ICCP)
Intensive Case Management

We value the same things that those with mental illness do: Expanded Community Services (ECS)

Crisis/Hospital Diversion

. Case Management
decent housing; Puget Sound Networks (PSN)
e feeling needed and wanted;

being part of the community;
e working and engaging in meaningful, age-appropriate activities; and
having hope for a highly personalized form of recovery.

Supported Housing

Vocational Programs
Puget Sound Employment (PSE)
Growing Solutions

Our supported housing and comprehensive mental health
care services provide an environment conducive to recovery.
Without these services, people struggling with mental illness

frequently end up in jail, in the hospital, or on the streets.




Meet our Clients

Cheryl’s Story.

21 years ago, Cheryl (far right) was a young woman with overwhelming
problems. “l was homeless, out of work, and confused....my family had
rejected me.” Cheryl says she didn’t know what was wrong, but she
knew she was not okay. Scared and hopeless, she joined TR’s
residential program at the age of 19. She began learning about her
mental iliness and the ways she could live successfully with her
diagnosis of schizophrenia. Her treatment team helped her find the right
medications, meaningful work, and — eventually — her own apartment.
Today, the most meaningful work she has is caring for her twin 14-year- ! !
old daughters. i i oL
Though Cheryl no longer needs the intensive services from TR that she
once depended on, she continues to receive critical support from her
case manager and psychiatrist. “I get my support through them,” she
said. “| feel like, if | need something — if I'm having a rough time — | can
always call. They help me cope with whatever difficulties I'm facing.”
While her road to recovery has been laden with challenges, she says she
is “all right”. With a proud smile lighting up her face, she gestures to her
thriving daughters as proof.

Clyde’s Story.

The first time Clyde was admitted into a psychiatric hospital, he was ten years old. His
adolescent years were not happy ones, and he cycled between hospitals, shelters, and jails.
“l had a lot of anger,” he says. “Being homeless was hard. | had to worry about where | was
going to eat, where | was going to sleep, how | was going to get money...."

Eventually, he was introduced to Transitional Resources and began working with a TR case
manager and treatment team. He lived in one of TR’s ten group homes and learned new
skills for coping with his anger. TR hired him as a janitor, which helped him build job skills
and experience.

Those job skills are paying off today: Clyde owns his own dog-walking business and juggles
that work with caring for his wife, who lives with a disability. He counts on the TR staff and
community to be there for him when he needs support. His wish for the future? “I'd like to
see more job opportunities for people who are disabled.”

A Letter to TR fromi Suzanne

“I came from Western State Hospital about 11 years ago. | remember my social worker
telling me that Transitional Resources was the best program in the state of Washington, and
I have found that to be true.

When | first arrived at TR, | was delusional and hearing voices. Over the years | have
gotten much better. | have been working (on the yard crew and later as a janitor) for TR for
about eight years. | have had my own apartment for about ten years.

| want to thank the staff for the support they have given me over the years. | take one day at
a time — and | thank God every day for the blessing of the day.”




How Avalon Place is Changing Lives

When we asked Troy what it is like for him to live in TR’s new low-income housing project,
Avalon Place, after six years living on the streets, he shakes his head in disbelief: “It's mind-
blowing,” he says. “I put the key in the door and I'm like, this is MY apartment. | don’t have fear
about getting hurt or robbed or assaulted. | have safety and security.”

“Now that my basic needs has started to feel relief from his intense anxiety. One
are met, | can start thinking
about other things, like what had when homeless) and he can choose when to

can | achieve?”

“Now that my basic needs are met,” he says, “I can start to think about other things, like what can
| achieve?” For the first time in years, he is considering going to college. He plans to begin doing
volunteer work in the meantime while he continues to meet regularly with his case manager and

Since moving into Avalon Place nine months ago, Troy

of the things he particularly likes about life at TR is that
he can be alone when he wants to be (a luxury he never

socialize. Sometimes, he gets together with other
Avalon Place tenants to watch movies in the CPRS
Community Room.

focus on his recovery. “Staff goes out of their way to help,” he says. “There’s a safety net here.

It's awesome.”

Troy is one of sixteen individuals living at Avalon Place whose life has dramatically improved in the past year. Another tenant, for example,
who was jailed over 65 times in the year prior to coming to Avalon Place, has not been jailed once since coming to Transitional Resources.
Although the transition from homelessness can be challenging, TR has long believed in the ability of individuals living with mental illness to be
successful, provided they are given adequate support. We honor the valiant effort each of our clients is making on his or her road to recovery.

Why I support IR

Talking with the vibrant Elsie Ford today, it's hard to imagine that she was once homeless. In 1994, she
spent the last two weeks of the year in a women'’s shelter, writing a poem daily. “In the Other Town” (below)
is one of those poems.

Elsie first heard about Transitional Resources from a friend at church, who invited her to TR’s annual fall
dinner, An Evening of Inspiration. “I identified with the clients, working hard to get well,” she says. “And |
could tell the staff really took good care of people.” Though Elsie was in no position that year to financially
contribute to TR, she did everything she could to let TR staff and clients know how much she appreciated
them. Then, in 2009, her financial situation changed and she was able to pledge a monthly contribution. “It
was such a great feeling to be able to give,” she says. And give she does! Along with her monthly
contributions, she sends heartfelt cards, recipes, and messages of hope. To this day, not a month goes by
when staff and clients aren’t impacted by her generous contributions.

In the Other Town
- by Elsie Ford

No one knows what my life was like
Before | became homeless.

No one knows what I've been through—
My sorrow nor my happiness.

In the other town, it was true

That | had a place to stay—

A good job that I did well

And | thought things would be that way.

So, please don’t be my earthly judge
When you pass me on the street.

Be kind, open up; and let’s

Share God’s love when our eyes do meet.




An Interview with our LVC and JVC Volunteers

For many years, Transitional Resources has partnered with two outstanding volunteer service programs working across the nation for
peace and justice, the Lutheran Volunteer Corps (LVC) and the Jesuit Volunteer Corps (JVC). Annually, a volunteer with each organization
devotes one year of service to Transitional Resources, helping with

everything from accompanying clients at doctors’ appointments to leading ~ “The stigma out there is so strong and

groups and helping clients prepare nutritious meals. engraine d that sometimes our clients believe

This year we were fortunate to host two incredible volunteers: Megan it themselves. | want people to know our
Strand joined us from the Lutheran Volunteer Corps after obtaining her . »”

degreeJin social work from the University of Wisconsin-Eau Clair; %evin clients are great peop/e.
Nuechterlein joined us from the Jesuit Volunteer Corps after graduating

from Chicago’s Loyola University with a major in psychology and a minor in
neuroscience. We sat down with Megan and Kevin during their final week of
volunteer service to TR and asked them each some questions:

What were you expecting when you came to TR?

Megan: I'd never worked in a setting like TR before, so | didn’t know what to
expect. | hoped to gain a better understanding of my own career path and see if |
could learn what people with serious mental illness go through on a daily basis.
For me, there was so much mystery and unknown in regards to mental iliness.

Kevin: | was nervous. | hadn’'t worked with adults with serious mental iliness
before, so | was pleasantly surprised by the experience. In psych classes, |
learned about the diagnosis, but here | got to know the people. It's been amazing
to hear their histories and see how far they’ve come.

What did you learn?

3
I hope people understand our Megan: The main thing? | have a lot to learn. There is still so much | want to grasp —
clients for who they are, not how how to be there for people who are in the midst of struggle and suffering...how to be an

. » ally for them.
society has presented them to be.
Kevin: So much. This was my first full-time job out of college, so | learned a lot about

the working world. More than that, though, | learned a lot about schizophrenia and the
different disorders. | learned about how the hospitals, police and agencies — all the systems — work together. With the clients who use
our crisis bed, | learned how much homelessness and mental iliness are woven together. The system has holes...there is not nearly
enough funding or support.

What would you want people to know about working with our clients?

Megan: | hope people understand our clients for who they are, not how society has presented them to be. What I've experienced of our
clients is that each is an individual and not one of them fits into the cookie cutter idea out there of what it is to have mental iliness.

Kevin: Our clients have great stories, personalities, and experiences that often get overlooked. The stigma out there is so strong and
engrained that sometimes our clients believe it themselves. | want people to know our clients are great people.

We wish our volunteers the best as they continue on with their careers.

Community Partners

We are thankful to have the support of numerous foundations and corporations. This year, we particularly want to thank the Boeing
Employees Community Fund, Comprehensive Payment Recovery Services, LLC, the Real Networks Foundation, and the Seattle Foundation.

o, realnetworks.
(= CPRS

o o)
= o
%90 ',,.‘ Oo@ The Se attle COMPREHENSIVE PAYMENT RECOVERY SERVICE
G pucss® Foundation




EVENTS

The past year has been full of memorable events — from our annual garden parties,
friends and family picnics, and Thanksgiving feasts to our Adopt-A-Room housewarming
party and our new Food for Art event. Last September’s annual fall dinner was a
particular highlight, as we celebrated 35 years and heard directly from our clients about
what recovery means to them. Brian said, “Recovery means being cared for, having a
job, making sure | make my appointments with my doctor, and taking medications. Each
year that goes by, it just gets better and better, and that is possible from the support | get |f{
from TR...and not just from staff, but from clients, too.” The evening was a great success, [|.#/
raising over $40,000 in direct support of our critical programming and the many individuals
we serve.

. This year, in response to clients’ multiple requests
for increased art therapy offerings, we launched a
new event called Food for Art. Seven local
restaurants stepped up to donate a percentage of their proceeds on April 12, 2012 to our art therapy
program, and nearly twenty local businesses pitched in with raffle prizes. Friends of TR and West
Seattleites out on the town for that evening’s art walk dined in support of TR’s art therapy program,
which offers an accessible catalyst for healing. The creative process involved in expressing one’s self
artistically can help people resolve issues, as well as develop and manage their behaviors and feelings,
reduce stress, and improve awareness.

Our annual friends and family picnics once again provided a casual venue for staff, Board members,
volunteers, clients, and their families to come together over great food, games, and laughter.

EFall Event Reminder

An Evening of Inspiration: Fighting Stigma, Celebrating Success

Join us on Thursday, September 27, 2012 from 6:00—8:30 p.m. at
The Hall at Fauntleroy in West Seattle
For more information and to purchase tickets, visit our web site at www.transitionalresources.org

or call Yemaya St.Clair at (206) 883-2029

2011 FINANCIALS Transitional Resources
Fiscal Year: January 1—December 31 Client Demographics 2011

Gender

Public Funding $1,542,549  Personnel $1,422,325 Male 64% I

United Way 83,991 Professional Fees 50,105 Female 36% o

Client Fees & Rent 480,512 Operating 66,795

Donations 190,617 Supplies 100,447 Ethnicity

Special Events 42,207 Facilities & Equipment 524,537 Caucasian 55%

Interest Income 297 Insurance 59,579 African American 21%
Asian/Pacific Islander 4% B

TOTAL REVENUE $2,340,173 TOTAL EXPENSES $2,223,788 Hispanic/Latino 4% 1
American Indian/Alaska 1% |
Other 13%




INDIVIDUALS
Anonymous Donors
Anonymous Donor
In memory of James Anderson

Eileen Abbott and Jim Beyea
Faith Adams
Kit and Asja Adams
Lynn Adams
Ori Artman
Heather Anderson and Joshua Delong
Kim and James Austin
Linda Avraamides
Emily Barnak
Hisako Beasley
Dorothy Beckstead
Linda Bennett
Robert and Lillian Bennett
Terry and Denise Berg
Dan Berg and Adrienne Buttelmann
Eldee Bitseff
Alan and Sarah Black
Anthony Bonghi and Melissa Slovek

Bonghi
Virgil Bourassa
Dr. Charles Brown
Judy Brown
David Brubakken
Aaron Bueler and Carolyn True
Rafael and Sandra Burga
Jerome Burns and

Lori Proulx-Burns
Debra Buss
Pat and Ron Calkins
Kathy Carlsen
Sharon Carlsen
C.B. and Jean Carlson
Dr. Austin Case and Lucy Hadac
Stan and Mary Case
William and Katharina Casper
Rob and Lisa Caughell
Steve and Sandra Caughell
Hueilling Chan
Rebecca Chan
Theodore Chaney
Suzanne Ivey Charles
Nicholas Cherf
Daniel and Joan Clement
Zan and Stephan Collier
Rachel Collins
Christena Coutsoubos and Sean Bowles
Henry Croissant
Diana Curren

201" = 201 2" SUPPORIIERS

THANK You!

Because of community supporters like you, we’re able to continue providing our critical services.
Thank you for investing in TR’s mission and sharing our vision that men and women living with mental illness achieve a better life.

Christos Dagadakis and Judy Turner
Bruce Dahlstrom and Julia Parish
Jeanne Daly
Stanley and Laura Deck
Ann Determan
Eric Doerr
James and Ellen Dowling

In memory of John Krucovsky
Maggie and Brian Downer
Andrew Duke
Jesse Durham
Tim Durkan
Linda Eide
Lee and Neil Elgee
Sarah and Lisa Elwood-Faustino
Robert Eriks
Sarah Espe
Steven Felix
Rachel Fenimore and Dean Moore
Paul Fenimore and Judy Mourant
Jason and Catherine Filippini
David and Danielle Flanagan
Donald and Marie Flynn
Elsie Ford
Rob Fulwell
Amy Funchess
Heidi Garoutte
Cora George
David Gibbons
Edward Gibbons

In memory of James Anderson
Steve Gibbs
Carolyn Goad
R. William Graham
Dr. Arthur and Mary Louise Griffin
Carlos Grimmett
Doug Grisham
Jeffrey and Michele Grose
Cindy Gustafson and Tom Chatriand
Grant Gustafson and Barbara Cooper
Warren Guykema
Theodore Hadley
Carolyn Hale
Lance and Darcella Halverson
Elizabeth Hammonds
Jean Hanrahan and Rod Wilson
Jen Hanson
Terri-sha Harless
Jon Hauck
Hiroko Hayashi
Justin Hayashi
Sarah Heath and Dan Seare

Betty and Richard Hedreen
Brooke Hellman
John and Phyllis Hellman
Sandra Hernshaw
Chuck and Debra Holland
John Holmes
In honor of Uncle Jack
Edeltraud Hondl and Arthur Murray
Chris Hong
Gregory Hope and Sandra Hunt
Erica Horn
Jerry and Cathie Howard
Jason Huynh
Emily Ishado
Dean Ishiki
Margaret Ivanis
Craig and Zann Jacobrown
Louise Johnson
Gina and Stephen Jones
Bev and Joan Kaiser
Michael and Sarah Kaiser
Hal Kaplan and Caroline Bombar-Kaplan
Camille and Alan Keefe
Alan Keimig
Mary Lachapelle
Sigrun Susan Lane
Janelle Larson
Michael and Aili LePard
Pamela Leptich
Rebecca Leslie
Janice Lindsey-Alexander
Tiana and Robert Los
James and Patricia Loughran
In memory of James Anderson
Chuck and Shannon Lysen
Charlotte Magelssen
Cassandra Manuelito-Kerkvliet
Eric Marhofer and Angela Tonkovich
Alice and Joe Mariani
Claudia Marsili
Donald and Barbara Marsh
In memory of Fred Hinnebusch
Frank and Patricia Martin
In memory of Fred Hinnebusch
Bill and Judy Matchett
Kate Maurer
Drs. Don Maurer and Jeanne Manese
Andy and Linda Maxwell
Amy and Damon Maxwell
Carrie McBride
Barney McCallum
In memory of James Anderson

David McCallum
In memory of James Anderson
Gordon McConnell in honor of
Grant Gustafson and Barbara Cooper
Lisa Mcinnis
David and Claire Merrill
Tammi and Chad Meyers
Roger Midgett and Gail Peters
Art Miner and Kimberley Robins
Paul and Katrina Moon
In honor of Jen & Eric Zinda
Patti Moree
Duncan and Lai Morrell
Pat Morrison
Shirley Morrison
Mary Mullen
Steve and Chris Murphy
Manny and Elizabeth Nacionales
Bruno Nardizzi and James Farmer
Shelly Nehring-Pugh
Donna and Nolan Nickelberry
Ray and Trish Nicola
Ethan and Trina Norris
Kevin Nuechterlein
Karsten Oaks
Mary Ochsner
Frederica and James O’Connor
Steven Qien
Alizah Olivas
Fred and Carol Olson
Deb and Mario Orsillo
Andrew and Coleen Pedack
Thao Phan
Judy Pigott
Heather Pitre
Ann Power
Terry Proctor
Sally and Robert Puff
Cheryl Raleigh-DuRoff
Trudy Ravet
Sonja Ravet
Carol and Elbert Reed
Rev. Margaret Sue Reid
Eileen Rider
Mike Rider
Janna Rinker
Jeffrey and Mary Ritter
Mamie Rockafellar
Pamela Rosa
Duane Ruud
Pamela Ryan

Sevy and Hollie Salvador



2011 — 20112 SUPPORTERS, CONIl:

Paul Sargent
Dan and Elaine Say
Adam Schug
Elizabeth Schug
Roger Shands
Kathleen Shaw
Amnon Shoenfeld
Darcell Slovek-Walker
and James Walker
Ann Smith
Roxilyn Smith
Kimberly Smoot
Stephanie Sola
Dr. Otto Spoerl and Lyne Erving
Lucas and Yemaya St. Clair
Michael Stennis
Mark Stewart
Dr. Walter Stolov
Larry Stonebreaker
Dorene Stonich
Catherine Stulik
Susan Swain
Clay Swidler
Claire Tangvald
Jay Taylor
Dr. Alvin and Faye Thompson
Donna Thompson
Gail Thompson and Jim Hodge
Tim and Paige Thompson
Paula Titus
Elree Tolliver
Jack Tonkin
Wendy Tse
Ronald Turner and Betty Hooper
In memory of Fred Hinnebusch
Doug and Yvonne Uhrich
Dr. Sandra Walker
Sheila Ward
Julie Watkins
Thomas and Kristina Weir
John Weiss
Gary Weller
Carlos White and Rachel Sage
Gene and Donna Williamson
Anne Wise
David and Susan Womeldorff
Leslie Woodruff
Lucy Woodworth
Richard and Sue Wuhrman

Ways to Support TR

Scott Wyatt

Dr. John Wynn

Mark Yoshimi

Mary Zalesny

Edwin and Eva Zanassi

IN-KIND CONTRIBUTIONS
Alaska Airlines

Argosy Cruises

Avalon

Avalon Glassworks

Baked

Bel-R Greenhouse

Jamison Bourque

Judy Brown

Capers

Kathleen Carlsen

Carmilia’s

Steve and Sandra Caughell
Cedar Grove Composting
Chaco Canyon Café

Rob Roy Chalmers

Circa

Clementine

Covington Church of the Brethren
CPRS

Cupcake Royale

Diana Curren

Ann Determan

Tim Durkan

Elliott Bay Brewery and Pub
Sarah and Lisa Elwood-Faustino
Jason and Catherine Filippini and Family
Carolyn Goad

Doug Grisham

Grant Gustafson and Barbara Cooper
Jen Hanson

Dr. Richard and Carol Harruff
Jon Hauck

Jim Hobbs

Holistic Health Seattle

Chris Hong

Ivar’s

Java Bean

Jak’s Grill

The Keimig Associates

Knows Perfume

Krispy Kreme Doughnuts

Mary Lachapelle

Donate online by visiting www.transitionalresources.org

Mail in a donation to:

Transitional Resources

2970 SW Avalon Way
Seattle, WA 98126

La Vida Massage

Sid Law

Jason Lorig

Amanda Mathes

Carrie McBride

Christy Meieran

Chad and Tammi Meyers

Art Miner and Kim Robins

Simeon Minshew

Patti Moree

Brianna Murphy

Donna Nickelberry

Northwest Art and Frame

Ola Salon

Alizah Olivas

Fred and Carol Olson

Orion Expeditions

Dave Owsiany

Pacific Northwest Ballet

Prost! German Pubs, Inc.

Rebekah J. Designs

Reel Grrls

Shannon Richards

Eileen Rider

Mike Rider

Tadd Sackville-West and Kate Bayley

Sevy and Hollie Salvador

Paul Sargent

Seattle Burlap

Seattle Mariners

Seattle 7 Writers

Seeds of Change

Sherry Shen

Simple Measures

Craig Simpson

Darcell Slovek-Walker
and James Walker

Starbucks West Seattle

Dorene Stonich

Sally Suh

Tim and Paige Thompson

Doug and Yvonne Uhrich

Wallflower Custom Framing

Thomas and Kristina Weir

Gary Weller

West Seattle Bodyworks

West Seattle Landscape

and Stone Supply
Richard and Sue Wuhrman

Call us at: (206) 883-2029 to donate over the
phone or to discuss planned giving or matching

gifts.

Young At Art
Zatz A Better Bagel

AGENCIES, CORPORATIONS,
& FOUNDATIONS
Boeing Employees Community Fund
Brown & Brown of WA., Inc.
Circa Neighborhood Girill
Comprehensive Payment
Recovery Services, Inc.
Employees WA State Combined Fund
Fales Foundation Trust
Fresh Bistro
High Strike Grill
The Keimig Associates
King County Combined
Federal Campaign
King County Employee Giving Program
Lake Partners Strategy Consultants
Liberty Mutual Foundation
Lindley and Company LLC
Locol Barley & Vine
Lucky Seven Foundation
Microsoft Matching Gifts Program
MJ Murdock Charitable Trust
NBBJ
Norcliffe Foundation
Norman Archibald Foundation
Nucor Steel Seattle, Inc.
Pacific Continental Bank
Pfizer Foundation Matching Gifts Pro-
gram
PICSI Initiative
Premier Pharmacy
RealNetworks Foundation
Rotary Club of West Seattle
Scrips, Inc.
Seattle Foundation
Sisters of St. Joseph of Peace
St. Mark’s Cathedral Thursday Eucharist
Tulalip Tribes Charitable Fund
United Natural Foods, Inc.
United Way of King County
Washington Federal Foundation
West 5 Lounge
Wyman Youth Trust
We apologize if we have inadvertently
omitted your contribution. Please
report any inaccuracies to (206) 883-2029

United Way of King County



